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NAAC DVV CLARIFICATIONS 

 

Key Indicator: 1.4 – Feedback System 

Metric No. Particulars 

1.4.1 

Institution obtains feedback on the academic performance and ambience of the 

institution from various stakeholders, such as Students, Teachers, Employers, 

Alumni etc. and action taken report on the feedback is made available on 

institutional website. 

 

HEI Input: A. Feedback collected, analysed, action taken & communicated to the relevant 

bodies and feedback hosted on the institutional website 

 

DVV Clarification HEI Response 

Provide: 

1) Sample filled in feedback forms from at 

least two stakeholders 

1) Sample filled in feedback forms from at 

least two stakeholders is provided. 

2) Stakeholders’ feedback analysis report 
2) Stakeholders’ feedback analysis report is 

provided. 

3) Action taken report on feedback 3) Action taken report on feedback is provided. 

4) Document showing the communication with 

the affiliating University 

4) Document showing the communication with 

the affiliating University is provided. 

 

LIST OF DOCUMENTS UPLOADED 

 

S. No. Content Link 

1 Filled-in Feedback forms from Stakeholders VIEW 

2 Stakeholders Feedback Analysis Report VIEW 

3 Action taken Report on Feedback VIEW 

4 
Document showing the communication with the affiliating 

University 
VIEW 

 

https://jayshriram.edu.in/wp-content/uploads/2023/11/1.4.1-3.pdf
https://jayshriram.edu.in/wp-content/uploads/2023/11/1.4.1-4.pdf
https://jayshriram.edu.in/wp-content/uploads/2023/11/1.4.1-ACTION-TAKEN-REPORT.pdf
https://jayshriram.edu.in/wp-content/uploads/2023/11/1.4.1-UNIVERSITY-COMMUNICATION.pdf

